
Ethan Zabenco
O'Fallon, MO · Relocating to New York, NY · (636) 459-5391 · ezabenco@gmail.com ·
LinkedIn · GitHub · Portfolio: markets.zaben.co

Sports Market Operations · Settlement, Market Integrity, and Time-Sensitive Data

Summary
Operations professional with five years in live, time-sensitive environments: working
support queues, keeping systems and access controls accurate for 500+ users, resolving
discrepancies, and writing clear documentation for edge cases. Experienced trader on
Kalshi and US sportsbooks with a working understanding of how sportsbooks operate,
common market types, and settlement procedures. I publish a sports market operations
casebook at markets.zaben.co that works through settlement edge cases and the market
clarifications they require. Relocating to New York.

Markets and Trading
Experience trading on Kalshi and US sportsbooks across spreads, totals, player props,
and combos.

Understanding of how sportsbooks operate and how an exchange differs: order books
and fair-price settlement on Kalshi versus void-and-refund rules at sportsbooks.

Settlement procedures and edge cases researched from primary sources: retirements,
walkovers, unfinished sets, stat corrections, and "unconditionally determined"
standards.

Interpreting official league data and rulebooks against sportsbook house rules and
exchange contract terms.

Pricing fundamentals: implied probability, removing the vig, expected value, and
closing line value.

Projects
Sports Market Operations Casebook · markets.zaben.co

Public casebook of sports settlement edge cases. Each entry sets out the scenario, the
governing rules, how each venue settled, and the market clarification I would publish.
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Retirement case study (ATP, third set): compared Kalshi contract terms, DraftKings
and FanDuel house rules, and the 2026 ATP Official Rulebook to propose airtight
settlement criteria for unfinished sets and game totals.

Identified data discrepancies across result sources: one score feed labeled the
retirement a walkover, and the official ATP summary contradicted its own line score.

Flagged an ambiguity in a Kalshi tennis contract, where two clauses point to different
outcomes for an unfinished set.

Live-call log: settlement calls committed to Git during the event, then compared with
the actual outcome.

AI Helpdesk Assistant · github.com/Zabenco/ai-helpdesk

Built a Python retrieval-augmented helpdesk assistant using a local LLM, structured
knowledge bases, and a REST API for ticketing integration; used it to improve private,
self-service support workflows.

Experience
Support Analyst · Saint Louis University, St. Louis, MO · July 2025 – August 2026

Administered a Microsoft 365 tenant of 500+ faculty and staff accounts, keeping
provisioning, licensing, and access controls accurate.

Resolved time-sensitive support requests while multitasking a live queue across
Microsoft 365, Teams, Exchange, and SharePoint, with a high first-contact resolution
rate.

Wrote clear runbooks and documentation for recurring, complex, and edge-case issues
so they were handled the same way every time.

Partnered with the IT security team on compliance, data governance, and access
audits to protect system integrity.

Trained faculty and staff on Microsoft Copilot and Microsoft 365 tools.

Support Engineer · Essential Network Technologies, St. Peters, MO · September 2024 –
June 2025

Administered Microsoft 365 for multiple client organizations, managing user access,
licensing, and configuration.

Built PowerShell automation for onboarding and license management across client
tenants, cutting manual effort by 30%.
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Worked with vendors on integration requirements, API capabilities, and technical
specifications.

Wrote client-facing runbooks and trained clients on new feature rollouts.

Field Technician · Spectrum, St. Peters, MO · June 2023 – August 2024

Diagnosed and resolved Layer 1–3 network and connectivity problems on-site in a fast-
paced field role.

Held a 4.8/5 customer satisfaction rating.

Founder and Technician · Ethan's Computer Repair, Wentzville, MO · 2021 – 2024

Ran a part-time IT support and repair business for small businesses, handling on-site
and remote troubleshooting.

Skills
Market operations: settlement rules and edge cases, sportsbook market types,
exchange contract terms, league rulebooks and official results

Data: Python, REST APIs, structured and time-sensitive data, Git and GitHub,
PowerShell automation

Communication: market clarifications, runbooks, knowledge bases, training

Operations: live queue triage, multitasking under time pressure, coordination with
security teams and vendors

Education
B.S. Information Technology, Western Governors University · expected December
2026
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